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Kim Patterson Named Customer Service Manager for Share One, Inc. 

 

Memphis TN –Share One, Inc. is pleased to announce the promotion of Kim Patterson to 

Customer Service Manager.  Mrs. Patterson is responsible for the daily operations of the 

Customer Service Department, the Service Center, and manages Quality Control for all company 

software development, modification, and enhancements.   

 

Mrs. Patterson began her career at Share One, Inc. six years ago as a customer service 

representative.  Her previous fifteen years experience in the financial industry allowed her 

valuable insight that she brings to her current position.  She served as a teller, customer service 

representative and loan officer at BankTennessee, and understands the support front line 

customer service personnel need to be effective.  “I enjoy working with people.  My focus is to 

continue achieving the outstanding customer satisfaction level our clients are accustomed to,” 

said Mrs. Patterson.  

  

Mrs. Patterson graduated from University of Memphis with a B.A. in Finance.  She currently 

lives in Ripley TN., with her husband Greg and their two children, Mackenzie and Tyler.       

 

Share One, Inc. is a CUSO with a client base of over 60 credit unions ranging up to over one 

billion dollars in asset size and is a leading developer of credit union Internet software solutions.  

NewSolutions, the innovative core-processor, provides a full range of advanced features, 

including comprehensive lending support for consumer, mortgage, and commercial loans, a full 

suite of electronic services delivered via the Internet, and exceptional operational efficiency.  

Share One, Inc. delivers superior support and boasts a 100% client retention rate.  For more 

information call 800-888-0766 or visit online, www.shareone.com.    
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